SBHC Satisfaction Surveys Methodology
Background:  School-Based Health Centers were started in WV in 1994 as a pilot project.  In the ten years following, the number of SBHC has increased from 8 to 58.  Perceived satisfaction with the SBHC by Users, Parents and Faculty was believed to be crucial to determining future plans for SBHC.  A need was identified to collect data that would illustrate the impact the provided services were having on the students, parents, and community.  The data received from these surveys would be used to improve and better focus services provided by SBHC, as well as to communicate to a variety of public groups, such as school administration, school delegates and parents, the expansive role that SBHC provided in the community.

Purpose:  To collect data on satisfaction with the SBHC, to determine benefit of SBHC on community, and to use information gathered to improve services and promote SBHC to the public.
Participants:  Student Users, Parents of Users and Faculty of school(s) will participate in the surveys.  Percentage of surveys returned will be reported, as determined by total school enrollment and survey response.  Breakdown by school will be provided as necessary.

Survey Tool:  Satisfaction Surveys for Users, Parents and Faculty were designed or modified by the WV School Health Technical Assistance Center at Marshall University.  Student demographic data collected will be limited to school, grade and insurance. 

Methodology using paper surveys:  User surveys will be given to all students who present to the health center within a two-week period.  Parent surveys will be given to the student users to take home to their parents, with instructions to ask students to return surveys to the health center.  Faculty surveys will be given to all staff members during their staff meeting, or placed in staff mailboxes.  Daily announcements at school are encouraged as reminders to return surveys.  Rewards are suggested to be given to students for returning completed surveys.  All are asked to return the surveys within one week to the health center and place in designated container (box/folder) for confidentiality purposes.  The surveys will then be processed for evaluation and reporting.  If you have chosen to have SBHC staff enter the results into Survey Monkey, you will need to let the TA Center at MU know when you have completed your entries.
Methodology using electronic surveys: SBHC staff will decide which of the satisfaction surveys to use at their site.  MU TA Center at MU will develop a template in Survey Monkey to mirror the survey and provide a separate link for the Student, Parent and School Staff surveys.  If the SBHC has a computer for public use, the students and/or school staff can enter their own responses after their visit to the SBHC.  Another option would be to provide the link in a newsletter and request that the surveys be completed online, but offsite.  After a two-week period, MU TA would be notified to lock the surveys and begin the analysis.   
Users:  

· All student users in two-week period
· Complete survey at SBHC before or after appointment and turn in immediately and place in designated confidential container, or complete online at the SBHC.
· Reward given to student when survey turned in

Parents of Users:
· Send surveys home with all student users in a two-week period
· Ask that surveys be returned to SBHC by student within one week and place in designated confidential container, or ask the parent to enter their responses online.
· Reward given to student when survey turned in

Faculty:
· Surveys will be distributed during staff meeting or placed in staff mailboxes.
· Ask that surveys be returned at the end of the staff meeting or within one week to health center and placed in designated confidential container, or to complete the survey online.
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